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Newsletter for Cardinal’s BADGE Public Safety Clients Summer 2006

Make Plans to Attend BADGE Users Conference in Dallas!

This year’s conference will be held November 6th through November 8th, 2006 at the Em-
bassy Suites Market Center Hotel in Dallas. Administrators and users of all BADGE software
products, including BADGE SE, CAD SE, Mobile SE, COURT SE, and MobileCite are invited to
attend. Technology is an ever-evolving entity that requires initiative to stay current. At Cardinal
Tracking, our goal is to equip our customers with the tools needed to stay on top. The Cardinal
Tracking annual Users Conference is a key component of that solution.

Participating in a Users Conference is an opportunity for our customers to refresh their under-
standing of products and applications and to make sure they’re getting the very maximum return
on their investment. It's a chance to mix and mingle with other users and Cardinal employees,
ask questions, voice opinions, and learn about product enhancements, new developments and
new product introductions. If you would like to share your experiences with other Cardinal cli-
ents, we are seeking speakers. Speakers can attend the conference at no cost. Contact Cardi-
nal’s Lisa Vick for more info on being a speaker. (lvick@cardinaltracking.com or 800-285-3833)

A block of rooms have been reserved for conference attendees at $85 per night. The cost for the
Users Conference will be $399.00 per person with a discount for agencies registering early or
with multiple attendees. We will post details, including the conference agenda on our website in
the near future. (www.cardinaltracking.com) - See you in November!

Join Cardinal’s Client Forum Online - It’s Easy!

We have changed our Online Client Forum to make it even easier for you to communicate with
other Cardinal Tracking users. Just go to our web site at www. cardinaltracking.com, click on
“Support” from the menu bar at the top. Then click on “Client Forum”. Follow the instructions
for registering and you will be Connected! Share information, opinions, and crystal reports with
other Cardinal Clients. If you click on the “Crystal Reports—BADGE SE” Forum, you will see a
number of available Crystal Reports that you can download and use. We have written these
reports based on requests from clients, so feel free to utilize them. One of the main reasons we
invested the time in setting up the Client Forum was to encourage all of our clients to start com-
municating and sharing ideas with each other. If you are looking for a particular Crystal Report,
there is a good chance one of our other clients already has created it....so just post a message
describing what you are looking for. There are separate areas for BADGE, Court, MobileCite,
and TickeTrak clients. So jump in, get registered and start communicating with your fellow Car-
dinal users.
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“The CAD SE
Mapping Module
allows Dispatchers
to see where the

Calls are occurring

The BADGE SE
Mapping Module
plots locations for

Crimes and
Incidents, as well
as Accidents and

Citations”

“Quickly issue

Citations using a
Handheld or Laptop

Computer”

Mapping for CAD SE and BADGE SE

The new CAD SE Map-
ping Module, allows your
dispatchers to visually see

where all Active Calls,
Activity Logs and Traffic
Stops are occurring.

They can click on any call
location and see related
information, and they can
even create a visual route
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showing the best way to
get from one location to
another and send it to
Mobile SE Officer in the
field.

BADGE SE users can use
the new BADGE SE Map-
ping Module to plot spe-
cific types of Crimes oc-
curring in a chosen date
range. Accident locations
can be plotted on the
same map as citations
issued!
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For more information on Mapping Modules for CAD SE and BADGE SE, or to

schedule an on-site or web based demo, contact us at
800-285-3833 or
sales@cardinaltracking.com

MobileCite Automated Citation Issuance System

Are your court and police
department staffs still manu-
ally entering citation informa-
tion? Many cities are drasti-
cally reducing this workload
by implementing Cardinal’s
MobileCite Automated Cita-
tion Issuance System.

MobileCite allows police
officers to utilize a handheld
or laptop computer to quickly
and efficiently issue citations
of any kind. An integrated
magcard reader on the
handheld or laptop makes
capturing data stored on the
violator's drivers license
quick and easy. The officer
then completes the other
required information by
choosing from pre-defined
drop down lists and check
boxes. MobileCite even
captures all required Racial
Profiling Data.

Officers can choose to add
multiple violations and/or

warnings on a single citation
(depending on the require-
ments of your city).

A ruggedized Zebra Thermal
Printer is used to quickly
print the citation. You have
the option to capture the
defendant’s signature on the
handheld, as well as the
officer's signature, again
depending on the needs of
your city.

Citation data is downloaded
to the MobileCite database
either wirelessly or through
the use of a cradle. The
data is then exported to your
BADGE SE and COURT SE
databases.

If you utilize a different Court
System from another vendor,
we can create the necessary
export file for your vendor.
We have a number of Mo-
bileCite users that utilize
Court Systems from Incode

and UDS. We have also
recently added the capability
to scan licenses with 2D
Barcodes so clients in Okla-
homa and other states can
utilize MobileCite.

Officers can add diagrams,
pre-defined notes, or record
voice notes for each citation.

Current MobileCite Clients

include:
Keller, Texas
Pantego, Texas
Richland Hills, Texas
Oak Ridge North, Texas
Argyle, Texas
Forney, Texas
Alvarado, Texas
Royce City, Texas

For more information on MobileCite,
or to schedule an on-site or web
based demo, contact us at
800-285-3833
or:

sales@cardinaltracking.com
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Laserfiche Document Imaging Module

At the request of a number of our clients, Cardinal has partnered with Laserfiche to incorporate document im-
aging capabilities for our software products. The optional module allows a user to scan a document and associ-
ate it with records in BADGE SE or COURT SE. So, for example a court clerk can scan any number of docu-
ments and associate them with a Docket record, or a police detective can scan documents and link them to a
case he is working on. An icon on the screen shows the user whether there are any document images linked to
the record. If there are, simply click on the icon to see the documents and print them out if desired. There are
other features including OCR (Optical Character Recognition) for printed documents. We will be sending clients
more info in the near future. Bastrop Municipal Court will be the initial client site. We expect to have the Mod-
ule available for any COURT SE or BADGE SE agencies in the fall. If you have any questions about pricing,
scanners, or anything else, you can contact your regional sales manager or Cardinal’s Brian Jenkins at 800-
285-3833, Ext135 or bjenkins@cardinaltracking.com.

What’s New?

Auto Update Service - Cardinal has successfully deployed the Auto Update Service at the vast majority of
BADGE SE and COURT SE client agencies. If you do not have the service yet, please contact Cardinal’s Cus-
tomer Support department so we can schedule your installation. You can call our toll free number or email us at
support@cardinaltracking.com. There is no charge, and you will benefit by always being notified and automati-
cally updated whenever a new version of your software is released from Cardinal.

New BADGE SE Release - Watch the Auto Update Service to get the latest BADGE SE release. A number of
new features are in this release, including a new “Date Range Search” within the Incident Module, and “Quick
Link” buttons in the “Related Information” section of the Incident Module. Recent updates to the program pro-
vide even stronger and more accurate validation rules to prevent and eliminate user data entry errors — the
number one cause of inaccurate UCR/NIBRS reporting .

New MobileCite Release - A new version of MobileCite handheld software is scheduled for release in October.
The new release includes several new data fields clients have requested and a much faster load time when
starting the application. Officers can also pre-define the number of copies of the citation to print. Lastly, the
new release is designed to operate on a wider variety of the newest handhelds, including the TDS Recon X
Series, and Casio’s IT3000 unit which includes an integrated printer.

Tech Tips:

Tracking Sex Offenders - Most states have their own sex offender database, but some BADGE SE users still
want to be able to track these people on their local system. You can enter these people using the Field Inter-
view Module. Your System Administrator can use the Field Codes Utility to pre-define codes and descriptions.
Add “SO” in the “Code” field and give it a description of “Sex Offender”. Several clients use a code of “CT” to
indicate and track Criminal Trespass Warnings. The Field Interview Module can be used to enter any person
into your database, even though they have not been arrested or associated with an Incident Report. You can
use the “Code” or “Flag” fields categorize the person in the way that matches your agency’s needs. You can
also use the “Caution” and “Flag” fields in the Master Name Module associate certain codes with the person.

Accident Module Narrative - We encourage all customers to use the existing notepad within the Accident
module instead of cut and paste from MS Word. There are times were specific formatting can be misinter-
preted during the paste function. It appears to be easier to use the notepad and preview the report for more
consistency.

Contacting Customer Support - If you are contacting Cardinal’s Customer Support department by email,
please use the departmental address (support@cardinaltracking.com) instead of individual addresses of sup-
port personnel. Sometimes support staff could be on vacation or sick and your request would not be replied to.
We want to provide you the best support possible and by using the departmental address, we can route your
request to the appropriate support staff member that is available..

Continued on Next Page
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CARDINAL

Customer Advisory Board Formed

The Cardinal Customer Advisory Board was established to provide an ongoing dialogue be-
tween the company and representatives of Cardinal’s customer base. The members represent
agencies of varying size from around the country. They volunteer their time to improve the lines
of communication and overall product quality on behalf of all customers. What does a CAB
member do?

More information will follow in a detailed email in the next few weeks. You may also contact
Randy Sellers at (800)285-3833 or rsellers@cardinaltracking.com”

Crystal Reports Training

Cardinal has created a new key relationship with Crystal Training Source. They specialize in
providing on-line and on-site Crystal Training. Our goal was to find a vendor that could help our
customers become stronger in their Crystal Reports skills to create customized reports from the
Cardinal database. You may contact them for detailed information regarding training and be
sure to mention you are a Cardinal customer to receive the discounted pricing.

Crystal Training Source will also be providing a refresher, intermediate and a workshop class at
the November Users Conference in Dallas.

Crystal Training Source a Division of Lee Consulting Group — Phone: 800.594.8811

www.CrystalTrainingSource.com

Tech Tips Continued

COURT SE - The latest CourtSE release is 1.0.48 dated 07/21/2006. If you are not running this
version then please contact Technical Support or check the Auto Update for the latest executa-
ble.

New feature for CourtSE: You can now set a prefix for the docket number which will allow you
to set docket numbers with leading zeros. You can now enter 06- as your prefix then enter the
last number used for docket number as 0 giving you a docket number of 06-1 allowing you to
keep track of the number of violations written for the year.
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